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Lampiran 1 

KUESIONER PENELITIAN 

Pengaruh Kualitas Dan Harga Produk Es Krim Aice Terhadap Consumtive 

Behavior Bagi Konsumen Di Asrama Ar-Roudloh Lirboyo Kediri  

Data Responden 

Nama :  

Usia : 

Apakah anda pernah melakukan pembelian produk es krim Aice? 

o Ya  

o Tidak  

*Catatan: Jika anda memilih jawaban “Tidak”, maka anda tidak perlu melanjutkan  

pengisian kuesioner. 

 

PETUNJUK PENGISIAN KUESIONER  

Berilah jawaban pada pertanyaan berikut ini sesuai dengan pendapat anda, 

dengan cara memberi tanda centang (√) pada kolom yang tersedia sesuai dengan 

keternagan sebagai berikut:  

Sangat Tidak Setuju (STS) : Skor 1 

Tidak Setuju (TS)  : Skor 2 

Kurang Setuju (KS)  : Skor 3 

Setuju (S)   : Skor 4 

Sangat Setuju (SS)   : Skor 5 

 

1. Kualitas Produk 

 

No. Pernyataan SS S KS TS STS 

1.  Cita rasa yang ditawarkan tiap 

varian es krim Aice sesuai 

dengan harapan. 

     

2.  Saya merasa suka dengan 

tampilan kemasan serta bentuk 
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es krim Aice yang ditawarkan 

dan sesuai selera saya 

3. Saya merasa kualitas es krim 

Aice dijaga baik oleh 

perusahaan 

     

4. Saya merasa suka dengan 

sajian tekstur es krim Aice 

     

5. Produk es krim Aice yang 

diterima sesuai dengan gambar 

dan penjelasan pada kemasan. 

     

6.  Aice menyajikan es krim 

dengan beberapa bentuk unik, 

membuat tampilan Aice 

tampak 

menggugah selera. 

     

7. Es krim Aice mencantumkan 

batas waktu kedaluwarsa pada 

kemasan dengan catatan 

produk 

berada dalam penanganan 

yang tepat. 

     

 

2. Harga Produk 

 

No. Pernyataan SS S KS TS STS 

1.  Es Krim Aice menawarkan 

berbagai bentuk dan varian 

rasa dengan harga yang 

terjangkau. 

     

2.  Harga jual es krim Aice sesuai 

dengan kualitas yang 

diharapkan. 

     

3.  Harga es krim Aice sesuai 

dengan manfaat yang 

diharapkan. 

     

4.  Harga es krim Aice sesuai 

dengan daya beli saya dan 

lebih mudah dijangkau 

daripada produk lain.  

     

5.  Es krim Aice tetap 

mempertahankan kualitas, rasa 

dan tekstur dengan harga yang 

terbilang murah. 
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6.  Membeli es krim Aice untuk 

mendapat sensasi kebahagiaan 

dengan harga terjangkau. 

     

 

 

3. Perilaku Konsumtif 

 

No. Pernyataan SS S KS TS STS 

1.  Harga yang terjangkau 

membuat saya memilih es 

krim Aice sebagai produk 

yang akan saya konsumsi 

secara berulang. 

     

2. Saya membeli es krim Aice 

lebih dari satu kali dalam 

sehari. 

     

3. Saya membeli es krim Aice 

hanya untuk memenuhi 

keinginan saja. 

     

4. Membeli es krim Aice karena 

suka dengan bentuk dan 

kemasannya  

     

5. Saya selalu membeli es krim 

Aice karena suka dengan 

rasanya, bukan karena 

kebutuhan. 
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Lampiran 2 

Tabulasi Data Penelitian 

Kualitas Produk (X1) 

NO PERNYATAAN JUMLAH 

  x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7   

1 4 4 4 4 5 4 5 30 

2 4 4 4 4 4 4 4 28 

3 5 5 4 5 5 4 4 32 

4 5 5 4 4 3 5 3 29 

5 4 4 5 5 5 5 5 33 

6 4 5 4 5 4 5 5 32 

7 4 4 4 4 4 3 4 27 

8 5 4 4 5 4 4 4 30 

9 4 4 5 4 4 3 4 28 

10 5 4 4 4 4 4 4 29 

11 5 4 4 4 4 4 4 29 

12 4 4 3 5 5 5 3 29 

13 4 4 4 4 3 4 4 27 

14 4 5 5 4 4 5 5 32 

15 5 5 4 5 4 5 5 33 

16 5 4 5 4 4 5 5 32 

17 3 4 4 4 5 5 4 29 

18 4 4 4 4 3 4 4 27 

19 5 5 4 5 4 4 5 32 

20 4 4 4 4 3 4 4 27 

21 4 4 4 4 4 4 4 28 

22 4 4 4 5 3 4 4 28 

23 4 4 4 5 4 4 5 30 

24 4 5 5 5 5 4 5 33 

25 5 5 4 4 4 4 5 31 

26 4 3 5 4 5 4 5 30 

27 4 5 4 4 4 4 4 29 

28 4 4 4 3 4 3 4 26 

29 4 5 4 5 5 4 4 31 

30 5 4 4 4 4 5 4 30 

31 5 5 5 5 5 5 5 35 

32 4 4 4 4 3 3 4 26 

33 4 4 4 5 4 4 4 29 

34 5 5 5 5 5 5 5 35 

35 4 5 4 4 3 4 3 27 

36 4 4 4 4 4 4 4 28 

37 4 4 4 5 5 4 5 31 
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38 4 4 5 5 4 4 5 31 

39 5 5 5 5 4 5 4 33 

40 4 4 4 5 4 4 4 29 

41 5 5 5 5 5 5 5 35 

42 5 5 4 5 4 3 4 30 

43 5 4 5 5 5 4 5 33 

44 5 4 4 5 2 4 5 29 

JUMLAH 192 191 187 197 180 184 191 1322 

 

 Harga Produk (X2)  

NO PERNYATAAN JUMLAH  
x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 

 

1 5 4 4 5 4 4 26 

2 4 4 4 4 4 5 25 

3 4 4 4 4 4 5 25 

4 4 5 4 5 4 4 26 

5 4 5 4 4 5 4 26 

6 5 5 4 5 5 4 28 

7 3 3 3 4 3 4 20 

8 5 4 5 5 5 5 29 

9 5 4 5 5 5 5 29 

10 4 4 4 4 4 4 24 

11 5 4 4 4 5 5 27 

12 5 5 4 5 5 5 29 

13 3 4 3 4 4 4 22 

14 5 5 4 5 5 4 28 

15 5 5 5 5 4 4 28 

16 5 5 5 5 4 5 29 

17 5 4 4 5 5 4 27 

18 4 4 3 4 4 4 23 

19 4 4 4 4 4 4 24 

20 4 4 3 4 4 4 23 

21 4 4 3 4 4 4 23 

22 4 4 4 3 5 4 24 

23 4 4 3 4 4 4 23 

24 5 4 4 4 5 5 27 

25 5 5 4 4 5 5 28 

26 3 3 3 3 3 3 18 

27 4 3 4 3 3 4 21 

28 3 3 3 3 3 3 18 

29 4 5 4 4 5 5 27 

30 4 4 4 4 4 4 24 

31 5 5 5 5 5 5 30 
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32 3 3 4 4 4 4 22 

33 5 5 4 4 4 4 26 

34 5 5 5 5 5 5 30 

35 4 5 4 5 5 4 27 

36 4 4 4 4 4 4 24 

37 5 4 4 4 5 5 27 

38 4 4 4 3 4 4 23 

39 5 4 4 4 4 4 25 

40 5 5 4 4 5 5 28 

41 5 5 5 5 5 5 30 

42 4 3 3 2 4 4 20 

43 5 5 5 4 5 4 28 

44 4 4 5 4 4 3 24 

JUMLAH 191 186 176 183 191 188 1115 

 

Perilaku Konsumtif (Y) 

NO PERNYATAAN JUMLAH 

  Y.1 Y.2 Y.3 Y.4 Y.5   

1 5 3 4 4 4 20 

2 5 3 3 3 5 19 

3 5 3 4 3 3 18 

4 4 5 5 4 5 23 

5 5 3 3 3 4 18 

6 5 2 4 4 4 19 

7 5 2 5 5 2 19 

8 5 3 5 5 4 22 

9 5 4 4 4 5 22 

10 4 3 4 4 4 19 

11 4 5 4 4 4 21 

12 4 3 3 3 4 17 

13 4 3 4 3 4 18 

14 4 3 4 3 4 18 

15 5 5 4 5 5 24 

16 5 5 5 4 5 24 

17 4 3 4 4 5 20 

18 3 2 3 3 4 15 

19 4 3 5 3 5 20 

20 4 3 4 3 4 18 

21 4 3 4 4 4 19 

22 4 2 4 4 4 18 

23 4 3 4 3 4 18 
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24 5 4 5 4 5 23 

25 5 4 4 4 5 22 

26 4 1 3 3 1 12 

27 4 4 4 3 3 18 

28 3 1 3 3 3 13 

29 5 4 4 4 4 21 

30 4 3 4 3 4 18 

31 5 5 5 5 5 25 

32 4 3 5 5 5 22 

33 4 3 4 4 4 19 

34 5 5 5 5 5 25 

35 4 5 4 4 4 21 

36 4 4 4 4 4 20 

37 5 3 4 4 3 19 

38 3 3 4 4 4 18 

39 3 2 4 3 2 14 

40 4 3 4 3 4 18 

41 5 4 5 5 5 24 

42 5 5 5 4 5 24 

43 5 5 4 5 5 24 

44 5 4 5 3 4 21 

JUMLAH 192 149 182 167 180 870 
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Lampiran 3 

Hasil Uji Validitas output SPSS 

Kualitas produk (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 

TOTA

L 

X1.1 Pearson 

Correlation 
1 .378* .179 .268 -.027 .218 .183 .494** 

Sig. (2-tailed)  .011 .245 .079 .863 .156 .234 .001 

N 44 44 44 44 44 44 44 44 

X1.2 Pearson 

Correlation 
.378* 1 .113 .309* .098 .305* .065 .520** 

Sig. (2-tailed) .011  .464 .041 .528 .044 .677 .000 

N 44 44 44 44 44 44 44 44 

X1.3 Pearson 

Correlation 
.179 .113 1 .152 .321* .230 .568** .603** 

Sig. (2-tailed) .245 .464  .325 .033 .132 .000 .000 

N 44 44 44 44 44 44 44 44 

X1.4 Pearson 

Correlation 
.268 .309* .152 1 .291 .285 .337* .633** 

Sig. (2-tailed) .079 .041 .325  .056 .060 .025 .000 

N 44 44 44 44 44 44 44 44 

X1.5 Pearson 

Correlation 
-.027 .098 .321* .291 1 .267 .342* .609** 

Sig. (2-tailed) .863 .528 .033 .056  .080 .023 .000 

N 44 44 44 44 44 44 44 44 

X1.6 Pearson 

Correlation 
.218 .305* .230 .285 .267 1 .202 .616** 

Sig. (2-tailed) .156 .044 .132 .060 .080  .189 .000 

N 44 44 44 44 44 44 44 44 

X1.7 Pearson 

Correlation 
.183 .065 .568** .337* .342* .202 1 .656** 

Sig. (2-tailed) .234 .677 .000 .025 .023 .189  .000 

N 44 44 44 44 44 44 44 44 

TOT

AL 

Pearson 

Correlation 
.494** .520** .603** .633** .609** .616** .656** 1 

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000  

N 44 44 44 44 44 44 44 44 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Harga Produk (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 

TOTA

L 

X2.1 Pearson 

Correlation 
1 .636** .634** .557** .683** .579** .859** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 44 44 44 44 44 44 44 

X2.2 Pearson 

Correlation 
.636** 1 .531** .645** .670** .427** .827** 

Sig. (2-tailed) .000  .000 .000 .000 .004 .000 

N 44 44 44 44 44 44 44 

X2.3 Pearson 

Correlation 
.634** .531** 1 .554** .502** .430** .767** 

Sig. (2-tailed) .000 .000  .000 .001 .004 .000 

N 44 44 44 44 44 44 44 

X2.4 Pearson 

Correlation 
.557** .645** .554** 1 .486** .395** .775** 

Sig. (2-tailed) .000 .000 .000  .001 .008 .000 

N 44 44 44 44 44 44 44 

X2.5 Pearson 

Correlation 
.683** .670** .502** .486** 1 .611** .826** 

Sig. (2-tailed) .000 .000 .001 .001  .000 .000 

N 44 44 44 44 44 44 44 

X2.6 Pearson 

Correlation 
.579** .427** .430** .395** .611** 1 .708** 

Sig. (2-tailed) .000 .004 .004 .008 .000  .000 

N 44 44 44 44 44 44 44 

TOT

AL 

Pearson 

Correlation 
.859** .827** .767** .775** .826** .708** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 44 44 44 44 44 44 44 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Perilaku Konsumtif (Y) 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 TOTAL 

Y.1 Pearson 

Correlation 
1 .456** .386** .452** .336* .664** 

Sig. (2-tailed)  .002 .010 .002 .026 .000 

N 44 44 44 44 44 44 

Y.2 Pearson 

Correlation 
.456** 1 .499** .453** .648** .858** 

Sig. (2-tailed) .002  .001 .002 .000 .000 

N 44 44 44 44 44 44 

Y.3 Pearson 

Correlation 
.386** .499** 1 .563** .382* .716** 

Sig. (2-tailed) .010 .001  .000 .010 .000 

N 44 44 44 44 44 44 

Y.4 Pearson 

Correlation 
.452** .453** .563** 1 .377* .727** 

Sig. (2-tailed) .002 .002 .000  .012 .000 

N 44 44 44 44 44 44 

Y.5 Pearson 

Correlation 
.336* .648** .382* .377* 1 .770** 

Sig. (2-tailed) .026 .000 .010 .012  .000 

N 44 44 44 44 44 44 

TOTA

L 

Pearson 

Correlation 
.664** .858** .716** .727** .770** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 44 44 44 44 44 44 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 4 

Hasil Uji Reliabilitas output SPSS 

Kualitas Produk (X1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.684 7 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 25.6818 4.827 .300 .673 

X1.2 25.7045 4.771 .333 .665 

X1.3 25.7955 4.632 .448 .639 

X1.4 25.5682 4.437 .464 .632 

X1.5 25.9545 4.184 .355 .668 

X1.6 25.8636 4.353 .415 .643 

X1.7 25.7045 4.260 .471 .627 
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Harga Produk (X2) 

Reliability Statistics 

Cronbach's Alpha N of Items 

.883 6 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 21.0000 6.651 .782 .847 

X2.2 21.1136 6.801 .736 .855 

X2.3 21.3409 7.160 .658 .868 

X2.4 21.1818 6.896 .654 .870 

X2.5 21.0000 6.930 .740 .855 

X2.6 21.0682 7.600 .594 .877 

 

 

Perilaku Konsumtif (Y) 

 

 

 

 

 

 

 

  

 

 

  

Reliability Statistics 

Cronbach's Alpha N of Items 

.798 5 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 15.4091 7.085 .517 .780 

Y.2 16.3864 4.801 .700 .725 

Y.3 15.6364 6.934 .589 .764 

Y.4 15.9773 6.581 .578 .761 

Y.5 15.6818 5.850 .594 .756 
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Lampiran 5 

Hasil Uji Asumsi Klasik output SPSS 

Uji Normalitas 

 

 

 

 

 

 

 

 

 Uji Multikolinearitas 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardize

d Residual 

N 44 

Normal Parametersa,b Mean .0000000 

Std. Deviation 2.43628944 

Most Extreme 

Differences 

Absolute .091 

Positive .091 

Negative -.079 

Test Statistic .091 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficien

ts 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constant) 2.404 4.775  .504 .617   

KUALITAS 

PRODUK 
.146 .193 .116 .758 .453 .669 1.495 

HARGA 

PRODUK 
.512 .148 .527 3.455 .001 .669 1.495 

a. Dependent Variable: PERILAKU KONSUMTIF 
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Uji Heteroskedastisitas 

 

  

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.375 2.944  -.127 .899 

KUALITAS 

PRODUK 
.226 .119 .343 1.897 .065 

HARGA PRODUK -.181 .091 -.358 -1.978 .055 

a. Dependent Variable: ABS_RES 



 

80 
 

Lampiran 6 

Hasil Uji Analisis Regresi 

 

 

Hasil Uji Koefisien Determinasi (R) 

 

 

 

 

 

 

 

 

 

Hasil Uji F 

 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.404 4.775  .504 .617 

KUALITAS 

PRODUK 
.146 .193 .116 .758 .453 

HARGA PRODUK .512 .148 .527 3.455 .001 

a. Dependent Variable: PERILAKU KONSUMTIF 

Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .601a .361 .330 2.49500 

a. Predictors: (Constant), HARGA PRODUK, KUALITAS PRODUK 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 144.501 2 72.250 11.606 .000b 

Residual 255.227 41 6.225   

Total 399.727 43    

a. Dependent Variable: PERILAKU KONSUMTIF 

b. Predictors: (Constant), HARGA PRODUK, KUALITAS PRODUK 
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Hasil Uji T 
Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.404 4.775  .504 .617 

KUALITAS 

PRODUK 
.146 .193 .116 .758 .453 

HARGA 

PRODUK 
.512 .148 .527 3.455 .001 

a. Dependent Variable: PERILAKU KONSUMTIF 
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Lampiran 7 

Surat Permohonan Bimbingan 
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Lampiran 8 

Surat Permohonan Izin Penelitian 
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Lampiran 9 

Surat Balasan Izin Penelitian 
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Lampiran 10 

Kartu Bimbingan Skripsi 
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